BILL NO. BL2019-1490 (ELROD & O’CONNELL) — This ordinance would require hospitality
training for certain drivers regulated by the Metropolitan Transportation Licensing
Commission.

Currently,taxicab operators are required to undergo hospitality training pursuant to
Section 6.72.165 of the Metro Code of Laws. The ordinance under consideration would
expand that requirement to low speed vehicle drivers, passenger vehicle for hire drivers,
pedicab and pedal carriage drivers, and horse-drawn carriage drivers.

Training is currently provided by the Nashville Convention & Visitors Corporation.



